


What makes a good 

conversation 
Правила хорошего 

разговора

1- Speaker’s skills – Навыки оратора

2- Typical topics – Темы для разговора

3- Useful phrases – Полезные фразы

План вебинара



Speaker’s skills. Навыки оратора



Speaker’s skills. Навыки оратора

What we say is not the same what people hear



Speaker’s skills. Навыки оратора

Body 

language



Speaker’s skills. Навыки оратора



Speaker’s skills. Навыки оратора



Speaker’s skills. Навыки оратора

Active 

listening 



Speaker’s skills. Навыки оратора

Balance  



Speaker’s skills. Навыки оратора

Practice 

makes 

perfect



Typical topics. Темы для разговора

Weather 

Current situation

Job

News

Travelling

Free time / music / 

books/ movies

Food 



Typical topics. Темы для разговора

NATIONAL EXPERIENCE

REGIONAL EXPERIENCE

PROFESSIONAL EXPERIENCE

SOCIAL EXPERIENCE

PERSONAL EXPERIENCE



Typical topics. Темы для разговора

NATIONAL – Where are you from?

REGIONAL – What part of country are you from? 

What special about your region?

PROFESSIONAL – Where did you work? 

Where do you work?

SOCIAL EXPERIENCE

PERSONAL – Have you 

travelled abroad?



Typical topics. Темы для разговора

In many countries people 

prefer you not to talk 

about family and social 

background. That may be 

too personal.



Typical topics. Темы для разговора

× Politics

× Religion 



Useful phrases. Полезные фразы

What’s the best thing 

about being (a doctor) ? 



Useful phrases. Полезные фразы

What do you think of … ? 



Useful phrases. Полезные фразы

Do you follow the news?  



Useful phrases. Полезные фразы

How do you like your 

neighborhood? 



Useful phrases. Полезные фразы

Have you been to any 

concert recently? 



Useful phrases. Полезные фразы

Do you like cooking? 



Useful phrases. Полезные фразы

How do you usually find 

good restaurants? 



Useful phrases. Полезные фразы

Sorry. I didn’t catch…

/ I didn’t quite get that.



So interesting. Please 

give me more details.

Useful phrases. Полезные фразы



I just want to make sure 

we’re on the same 

page…

Useful phrases. Полезные фразы



I’m sorry you have to 

face that.

Useful phrases. Полезные фразы



Really?

Useful phrases. Полезные фразы



Thank you!


