[TporpamMma Kypca
« ASNOBO OHITAUIMCKIIM extra» (ypoBeHb B1)

[Ipensaraem Bam mo3HakoMUTHCS ¢ mporpamMMoil Kypca «/lesioBoil anryuiickuii extra» (yposenn Bl).
Bb1 MokeTe ucnonbp30BaTh €€ s MJIaHUPOBAHUS CBOMX 3aHATHIL, a TAaK)Ke B XOZIe TIOBTOPEHHUS YUeOHOTO

MaTtcpuaja.

Ypok 13
Management — YrpasiieHHe KOMIIaHUEH
Management styles — Ctunu ynpasieHus

Working in teams — PaGora B komangax

Ypok 14
Great ideas — Benukue uneun
Creativity — KpeatuBHocThb

Meetings — Betpeun

Ypok 15
Accounting — bByxranrepckuii yuet
Financial statements — ®uHancoBas OTYETHOCTH

Financial matters — ®uHaHCOBBIC BOIPOCHI

Ypok 16
Banking — bankoBckoe aeno
Bank services — bankoBckue yciyru

Accounts — Cueta

Ypok 17
Travel — IlyremectBus
Business trip — Komanauposka

Hotels and accommodation — Orenu u
pasmerieHue

Ypok 18
Entertainment — Pa3sieuenus
Local entertainment — MecTHbIe pa3BieUeHUs

Eating out — Ena BHe oduca

Ypok 19
Logistics — Jlorucruka
Delivery terms — YcioBust 10CTaBKU

Stock control — KonTpois 3anacoB

Ypok 20
Transport — Tpancnopt
Types of transport — Buasl Tpancnopra

Transporting goods — IlepeBo3ka ToBapoB

Ypok 21
Customer service — O0cTy’)KnBaHNE KIINCHTOB
Dealing with complaints — PabGota ¢ xanobamu

After-sale service — [TocnenpomaxHoe
o0cmy)KuBaHUE

Ypok 22

Office skills — HaBbiku, monesnsie B ouce
Telephoning — TenegoHHbIE IEPETOBOPHI

Writing reports — Hanmucanue otuetoB

Ypok 23

Happy at work — YnoBinerBopeHHOCTH paboTOit

Company perks — KopriopaTBHBIE JIbTOTHI U
OOHYCBI

Motivation — Morusarust

Ypok 24
Cultural issues — KynbTypHble 0COOEHHOCTH
Business Etiquette — JlenoBoii aTuker

World business cultures — MupoBbie OuzHec-
KYJIBTYPbI



